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1 Referto Fig. 1.1 (Insert), information about tourism in Venice.
(a) Identify the following:
the contiNENt ALY IS IN ...eeiii e e e e e eeeas
the number of visitors t0 VENICE PEr YEAI ...

the number of islands Venice Was DUt ON ....oeeieiie e

(b) State four types of water-based transport.

(c) Explain three negative environmental impacts of large cruise ships sailing into Venice’s inland
waterways.
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(d) Explain three ways destinations can manage overtourism.

[Total: 25]
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2 Referto Fig. 2.1 (Insert), a photograph of an airport check-in desk.

(a)

Identify three examples of good personal presentation seen in Fig. 2.1.
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(c) Explain three security checks for outbound passengers at airports.

[6]
(d) Describe three procedures staff should follow when handling a customer complaint.
ettt et e et eeee e e eeeeeeeateeeeeaatteeeaasseeeeeaasteeeeeatteeeeaanteteeeanteeeeaannteeeeaanteeeeeanaeeeeaanneeeeannneeeeaas
2 e —eeeeeea—eeeeeieeeeeaateeeeeeateteeeaaheteeeaanateeeeaabeeeeeaaateeeeeatteaeeaaaaeeeeanarneeeaas
3 ettt et eeeeeeeeeeeeeeeteeeeeaesteeeeeaeeeeeeeasteeeeeaastteeeaanneteeeannteeeeeaneteeeaanateeeeaanneeeeaanreeeeaanneeeeeannes
[6]
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(e) Discuss the importance of air transport to the tourism industry.

[Total: 25]

© UCLES 2023 7096/12/0/N/23



3

7
Refer to Fig. 3.1 (Insert), information about festival tourism in Maharashtra.
(a) State the following:
the continent that India is in

the climate of India

one type of extreme weather experienced in India

(b) State two characteristics of the following types of tourism:

leisure tourism
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(c) Explain three ways destinations can manage negative social and cultural impacts.

[6]

(d) Explain three reasons for the appeal of VFR tourism.
ettt ettt eee e e eeeeeeeaEeeeeeaateeeeeaseeeeeaasteeeeeaEeeeeeaantteeeeanteeeeaanneeeeeaanteeeeeanaeeeeaanneeeeannneeeeaas
2 e —eeeeeeteeeeeeieeeeeaeteeeeeeateteeeaiaeteeeaaeateeeeaabeeeeeaaareeeeeahteeeeaaaaeeeeaaaraeeeaas
PR
[6]
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(e) Assess the benefits of domestic tourism to destinations.

[Total: 25]
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4 Referto Fig. 4.1 (Insert), a photograph of tour agents selling boat tours at an island destination.

(a) State three land-based adventure tourism activities.
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(d) Explain three reasons for the appeal of boat tours to tourists visiting island destinations.

[Total: 25]
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